















































6. RELATIONSHIPS

6.1 RELATIONSHIP
WITH COLLABORATORS

PetroRio believes that providing a healthy working environment for its
employees allows better performance of their work, and the attracting
and retention of talents. Therefore, the Company undertakes to:

e Provide an environment where all employees are treated fairly,
repudiating discrimination, respecting the diversity and privacy of each
individual;

e Provide a safe and healthy work environment, encouraging employees
to maintain good quality of life, personal and professional development,
valuing teamwork so that the company can achieve success;

e Conduct admissions and promotions based on meritocracy, according to
the qualifications of the professionals, the performance and demonstrated
commitment;

o Apply disciplinary measures proportional to the fault of the employee,
always respecting their dignity;

e Conduct termination processes in an individualized and respectful
manner;

e Protect personal data and respect the privacy of the individual,
remembering that the company’s assets and e-mail systems do not include
the right to privacy because they belong to PetroRio (computers, tablets,
smartphones and other assets assigned to the employee to work for the
Company);

o Promote the technical competencies and qualification, the knowledge of
the internal guidelines of PetroRio through periodic training, guaranteeing
the satisfaction and personal and professional fulfillment of the collaborators.
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PRACTICAL GUIDELINES:

e Leaders and team leaders shall have exemplary ethical conduct, serving
as an example to their teams, who shall be mentored and continuously
supervised, providing individual and institutional evolution;

* Employee demands must be closely monitored and guided based on
company guidelines;

¢ Beresilient and develop the ability to deal with problems and overcome
obstacles;

o Communicative capacity must be stimulated and demonstrated
through respectful interactions that do not underestimate the capacity
of its interlocutors;

e Professionals with special needs shall be guaranteed social inclusion
and accessibility in the Company.

6.2 RELATIONSHIP WITH CUSTOMERS

We value excellence in service and work for the loyalty of our clients, ensuring

that PetroRio's objectives are aligned with their needs and expectations.

PRACTICAL GUIDELINES:

6.3 RELATIONSHIP WITH SHAREHOLDERS AND INVESTORS

PetroRio, in its relationship with shareholders and investors, is committed

to accurate, fair and transparent communication, always in accordance

with its policies of disclosure of relevant act or fact and the negotiation

of PetroRio's securities (shares), laws, regulations in force and good

corporate governance practices.

PRACTICAL GUIDELINES:

e The information provided should allow shareholders to monitor
PetroRio’s activities and performance;

e The distribution of results and the disclosure of information must be
performed in an absolutely symmetrical and unprivileged way;

e The rights of shareholders and investors should be preserved by
adopting fair and equitable treatment, and in any case curbing
discriminatory attitudes.

e Treat the client, in any situation, with cordiality, respect and always
based on the principles of good education;

» Promote continuous improvement of process and keep up-to-date to
meet customer expectations;

e Communicate with customersinaclearandtransparent way, presenting
flexible and prompt responses, effectively using Company resources;

o Keep the privacy of their information, respect for the agreements
reached and compliance with applicable laws.

32 | R

6.4 RELATIONSHIP WITH SUPPLIERS
AND SERVICE PROVIDERS

Relationships with suppliers and service providers are based on mutu
trust and respect. All are chosen based on technical and objective criteri
such as price, quality, punctuality, experience or technical knowledg
and good reputation.

PRACTICAL GUIDELINES:

al
a,
el

e Search the background of the supplier or service provider and inform
Compliance about any fact that could result in operational, financial
or reputational damage to PetroRio;

e Ensure that suppliers and service providers, whether eligible or
contracted, share our commitment to business integrity;

e Build relationships based on transparency and truth, adopting
impartial actions in the procurement and contracting processes;
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e Do not hire companies that use slave, forced, compulsory or child labor;

e Treat suppliers and service providers with respect and protect their
confidential business information;

° Monitor closely the activities of suppliers and service providers to
ensure compliance with the contract with PetroRrio, the guidelines
of this Code, its complementary policies and applicable laws.

6.5 RELATIONSHIP WITH PUBLIC AGENTS
AND PUBLIC POWER

PetroRio conducts its activities in compliance with anti-corruption laws
and standards that guide the activities of public agents, including the
codes of professional ethics of public officers, and guides its employees,
business and commercial partners to maintain ethical and transparent
relationships with employees of the public sector, national and foreign,
preserving honesty and integrity in the matters dealt with, removing
situations that may appear improper and refraining from favoring or
obtaining illegal advantages.

PRACTICAL GUIDELINES:

and encourages actions for its social development and the construction
of collaborative relationships.

PRACTICAL GUIDELINES:

e Dialogue with the community with the purpose of knowing their
complaints, doubts and opinions;

e Participate in educational and environmental actions of local
communities;

o Adopt preventive actions in order to reduce the impact that our
activities can generate for the environment and routines of the
communities where we do business;

e Provide clarification on information that may be of interest to
communities.

o |t is expressly prohibited for any employee to offer, promise, authorize
or give, directly or through third parties, any undue advantage, whether
in money, goods or service, to public agents, political parties and their
members or to any candidates for public office or political parties in
Brazil or abroad, as well as their relatives and any other related parties
acting in their favor or behalf, with the purpose of obtaining personal
benefit or benefit for PetroRio.

6.6 RELATIONSHIP WITH THE COMMUNITY

PetroRio recognizes the importance of respecting the principles,
traditions and needs of the communities in which it operates, promotes
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Only the employees previously and expressly authorized by PetroRio may
provide relevant information that is in the interest of the community.

6.7 RELATIONSHIP WITH THE PRESS
PetroRio values its relationship with the press and therefore adopts
transparent and objective communication, clarifying doubts and presenting

reliable data.

PRACTICAL GUIDELINES:

* Employees are not allowed to give interviews to the press or have
their image disclosed/linked in matters related to PetroRio, without
authorization from the Executive Directors;

o All requests received from the press must be forwarded to the Executive
Board or the Communication Department.
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7. SOCIAL INVESTMENT
AND CULTURAL PROMOTION

PetroRio supports and encourages projects involving people who are
reputable and committed to social responsibility. Donations, social
investments and other contributions made by PetroRio must be of a social,
cultural and athletic character and must comply with the rules of this Code.

e The institution must prove to be suitable;
o Non-profit institutions must prove their philanthropic character;
e Institutions requesting financial support or donations shall do so in writing;

e Institutions related to Public Agents or their relatives may not receive
contributions of any kind or nature;

e The Institution that receives the contribution, of whatever nature, shall
issue a voucher with the actual amount received for the proper annotation
in the accounting books;

e Donations, investments/contributions will be deposited in a current
account owned by the beneficiary institution;

e The application of the resources received must be proven.

Any doubts about the subject can be clarified in the responsible department
or with the Compliance area.
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PRACTICAL GUIDELINES:

o All cultural investment must be proportional to the media exposure
provided to the Company;

® The choice of social institutions that will receive PetroRio Donations
must be impartial and preceded by diligence to verify their suitability,
their reputational history, as well as the identification of the scope
of their initiatives;

e Donations and investments must be supported by relevant contract
or term to be recorded in the PetroRio accounting books;

e Social investment and cultural promotion activities shall be monitored
in order to verify the actual application of the transferred resources.
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8. HEALTH, SAFETY
AND ENVIRONMENT

PetroRio is committed to maintaining hygiene and safety in the workplace
in order to provide a safe and healthy place, considering also the conditions
of the most vulnerable employees such as pregnant women, employees with
special needs, young apprentices, among others.

Subject to applicable laws, PetroRio promotes:

e Training in the use of work safety equipment (PPE);

e Regular inspection and maintenance of machinery and equipment;

e Inclusion of fire-fighting equipment adapted to the needs of the
Company;

e Medical assistance in case of accidents, drinking water, sanitary areas
for meals and rest;

o Ventilated areas, with controlled temperature, light and noises.
PetroRio is concerned with natural resources, respects environmental
laws and promotes initiatives aimed at guiding its teams on ways of

preserving the environment.

PRACTICAL GUIDELINES:

* Maintaining a safe and healthy work environment is a team effort. Report
unsafe conditions and strive to promote a work environment free from
injury and illness;

e The use of protective clothing and equipment, in accordance with
PetroRio’s safety laws and regulations, is mandatory;

o Communicate with your supervisor or the Human Resources area about
any illness that affects your ability to work or puts your colleagues at risk;

e Ensure that hazardous waste, substances or materials are stored,
handled or disposed of in compliance with PetroRio’s guidelines and
applicable laws.
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9. GENERAL CONDITIONS

9.1 THE EMPLOYEES' DUTIES

Employees and third parties acting on behalf of or in favor of PetroRio
must respect the Company’s values in its daily conduct and ensure that
the guidelines of this Code of Ethics and Conduct are complied with. They
shall also report any concerns related to compliance with this Code,
as well as request assistance on any aspects not covered by the Code or
its complementary policies, which deserve clarification, either because
they do not understand the guideline, due to the complexity or risks of the
business or situation of interest.
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9.2 MONITORING

PetroRio periodically and without prior notice, inspects and monitors the
compliance with the guidelines contained in this Code of Ethics and Conduct
and other Policies.

The Executive Board of the Company is responsible for ensuring the
application of this Code and its complementary policies, and for proposing
to the Board of Directors its improvement and updating, whenever
necessary. The Board of Directors may also, subject to the restrictions
provided for in the applicable legislation, serve as a committee, specific or
otherwise, designated for the administration and application of this Code.

9.3 CODE VIOLATIONS

Disobedience to this Code, its complementary policies and laws which
PetroRio respects, as well asthe omission in complying with the Company’s
directives, will result in the application of any of the following disciplinary
measures:

FOR EMPLOYEES:

e Warning;
e Suspension;
e Termination of the employment contract.

In addition to the warning or suspension, the employee may be required to
participate in recycling training, which aims to settle questions, reinforce
the guidelines of PetroRio standards and expectations of the Company
regarding the behavior of those acting on their behalf or in their favor.
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FOR THIRD PARTIES, BUSINESS / COMMERCIAL PARTNERS:

e Notification of breach of contractual and/or legal terms;
e Suspension of the contract;

e Termination of the contract and blocking of the partner in PetroRio’s
registration.

Those subject to the penalties above may still be civilly and criminally liable
for their actions or omissions when they are found to be in breach of the
law, or when they cause irreparable damage to PetroRio, its shareholders,
customers or business and commercial partners.

9.4 REPORTING CONCERNS
IN THE INTEGRITY CHANNEL

Any actual or potential violation of this Code and its complementary
policies must be reported to the immediate manager, the Compliance
or registered on PetroRio’s Integrity Channel, available at the Company'’s
intranet and at its website.

The information recorded in the Integrity Channel, or reported directly to the
immediate superior or Compliance, will be treated as confidential, and the
identity of the denouncer will be preserved within reasonable limits, unless
PetroRio is legally enforced to informn government authorities.

9.5 NO RETALIATION

No form of retaliation will be tolerated against anyone who, in good faith,
reports fact or suspicion of unlawful conduct, breaches of this Code and
its complementary policies, or that collaborate in the investigation of possible
fraud.

Retaliation/revenge, punishment, persecution or any form of constraint

against a whistleblower in good faith and witnesses will result in the
application of the sanctions provided for in this Code or specific policy.
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ANNEX A

TERM OF ADHERENCE TO THE
CODE OF ETHICS AND CONDUCT

|1 1

declare that | have READ, UNDERSTOOD and ACCEPTED the terms
of PetroRio’s Code of Ethics and Conduct ("Code") and undertake

to comply with it fully.

| further declare that | have been informed of the existence of
channels for recording concerns and clarifying doubts, and | am
COMMITTED to use them whenever | find violations of the Code,

applicable law or contract.

PLACE AND DATE

SIGNATURE
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ANNEX A

TERM OF ADHERENCE TO THE
CODE OF ETHICS AND CONDUCT

|1 1

declare that | have READ, UNDERSTOOD and ACCEPTED the terms
of PetroRio’s Code of Ethics and Conduct ("Code") and undertake

to comply with it fully.

| further declare that | have been informed of the existence of
channels for recording concerns and clarifying doubts, and | am
COMMITTED to use them whenever | find violations of the Code,

applicable law or contract.

PLACE AND DATE

SIGNATURE




Petrcrio =

+55 21 3721-3800 - www.petroriosa.com.br
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